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CUSTOMER SERVICE 

Supplies: 

Technical Support: 

Device Return: 

MAIN OFFICE 

Billing Questions: 

FAX NUMBER 

MAILING ADDRESS 

EMAIL 

WEBSITE 

Contact Information 

800-495-6670 

To order more electrodes or other accessories 

Questions or problems with using your device 

Order a postage paid return envelope to return 
your device at no charge 

800-495-6670 

Questions regarding insurance benefits and 
covered benefits for Durable Medical Equipment 
(DME) or questions about an Explanation of 
Benefits form you received in the mail 

Zynex Medical, Inc. 
9655 Maroon Circle 
Englewood, CO 80112 
USA 

800-495-6695 
855-845-5941 

info@zynex.com 

www.zynex.com 

Warranty Information 

The NexWave device is warranted to be free from defects in material, workmanship, 
and structural integrity when subjected to normal domestic use and service for five 
years after the original purchase. 

During that time, Zynex Medical, Inc. will replace, at its sole discretion, the NexWave 
device that has been used in a standard manner. This warranty does not cover 
misuse or use contrary to the operating instructions supplied. 

Warranty obligations are limited to replacement of defective parts and components, 
at the option of Zynex Medical, Inc. This Warranty is only valid for the original 
purchaser of this product and will not be honored if the product ownership is 
transferred or is resold. 

To obtain warranty service, please contact Technical Support at the number listed on 
page 4 of this manual. 
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